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ADDENDUM -1
INSTRUCTIONS TO BIDDERS FOR PARTICIPATION IN E-PROCUREMENT

GAIL Gas Ltd., has developed a secured and user friendly system which will enable Vendors/Bidders to
Search, View, Download tenders directly from GAIL Gas Ltd. secured website and also enables them to
participate and submit Online Bids/Offers in the E-Procurement site directly from the website in secured and
transparent manner maintaining confidentiality and security throughout the tender evaluation process and
award.

Bidders are requested to read following conditions in conjunction with various conditions, wherever applicable
appearing with this bid invitation for e-Procurement. The conditions mentioned here in under shall supersede
and shall prevail over the conditions enumerated elsewhere in the Bid Document.

How to submit On-line Bids/Offers electronically against E-Procurement tenders?

Vendor/Bidder who wish to participate for E-tenders which are uploaded on GAIL Gas Ltd. Website
https://etendergailgas.gail.co.in should follow the following steps which shall permit them to Search,
Display/View, Download and Submit their electronic Bids/Offers online in a secured manner ensuring
confidentiality.

Vendors/Bidders are advised to read the following instructions for participating in the electronic tenders
directly through Internet:

No Late and delayed Bids/Offers after due date/time shall be permitted in e-Tendering system. Time being
displayed on our e-Tendering System shall be final binding on bidder and bids have to be submitted by
bidder(s) considering this time only and not the time as per their location / country. No bid can be submitted
after the last date and time of submission has reached, however if bidder intends to change the bid already
entered may change/revise the same on or before the last date and time of submission deadline .The system
time (IST) that will be displayed on e-Procurement webpage shall be the time and no other time shall be taken
into cognizance.

Bidders are advised in their own interest to ensure that bids are uploaded in e-Procurement system well
before the closing date and time of bid.

No bid can be modified after the dead line for submission of bids.

No Manual Bids/Offers shall be permitted. The offers submitted through e-tendering system shall only be
considered for evaluation.

HOW TO SEARCH, VIEW AND DOWNLOAD E-TENDER?

Vendors/Bidders must go to e-tender website https://etendergailgas.gail.co.in_and logon using their user-id
and password. In the case of vendors not possessing the User Id and Password, they can access through
Guest Login as guest. This facilitates viewing of tenders in display mode in Collaboration folder (C Folder). If
the vendor desires to download the NIT and attached e-tender at this stage, he may download the same for
viewing free of cost.

Note: All e-tender notices and Bid Documents are available only in soft copies such as Microsoft Word, Excel,
PDF files. For downloading / viewing PDF files use Adobe 6 Software utility which can be installed free of
cost from Vendors home page link by any vendor onto his own computer.

PARTICIPATION IN BID, REQUEST FOR USER ID and PASSWORD;

To participate in Bid submission, it is Mandatory on the part of Vendor(s) to have User ID and Password. To
obtain User ID and Password Vendor/Bidder must open https://etendergailgas.gail.co.in site and perform
the following steps:
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Click on button Request User ID (For new Bidders)

Fill the on line form and submit. Ensure that the email address given in the form is valid and active. If you have
already been provided with the Vendor Code of GAIL GAS, please mention the 10 digit Vendor code in
specified field, otherwise leave blank.

Ensure that all the mandatory fields (identified with a star mark) are filled in application form for User ID
creation.

E-Procurement administrator would take possible care to allot an User id and Password within 4 working days.
An Email (system generated) shall be sent to your email — Id (mentioned by you in the Registration form)
giving details of your User- ID and password. On Receipt of User Id, Please reset the password immediately
by logging to our E-tendering site.

User Id and passwords are unique to each vendor and the vendor can use the same to
view/download/participate in all e-tenders of GAIL.

Note: Without login registration I.D vendor cannot participate in e-tender. There will be single login 1.D
permission for one single vendor. There can be more than one I.D for the same vendor at different location
address.

Obtaining User Id is an on-going process and is not linked to any particular Bid Invitation (tender). Any vendor
willing to participate in GAIL GAS tenders can obtain User Id as described above. Each vendor will get one
user id. Vendors are requested to designate one officer from their organization who will submit bids on line.

Vendors are advised to apply for user ids at least 7 days prior to the last date of bid submission in their own
interests. User ids shall be given within 4 days subject to condition that information furnished by the bidder is
complete in all respect. GAIL GAS shall not be responsible for any delays in allocation of user id/password
and the ensuing consequences including but not limited to timely submission of bids.

WHAT IS A DIGITAL SIGNATURE?

This is a unique digital code which can be transmitted electronically and primarily identifies a unique sender.
The objective of digital signature is to guarantee that the individual sending the message is who he or she
really claims to be just like the written signature. The Controller of Certifying Authorities of India (CCA) has
authorized certain trusted Certifying Authorities (CA) who in turn allot on a regular basis Digital Certificates.
Documents which are signed digitally are legally valid documents as per the Indian I T Act (2000).

WHY IS A DIGITAL SIGNATURE REQUIRED?

In order to bid for GAIL GAS e-tenders all the vendors are required to obtain a legally valid Digital Certificate
as per Indian IT Act from the licensed Certifying Authorities (CA) operating under the Root Certifying Authority
of India (RCAI), Controller of Certifying Authorities (CCA) of India.

HOW TO OBTAIN DIGITAL CERTIFICATE FROM CERTIFYING AUTHORITY (CA)?

Vendors/Bidders cannot submit online Bids/Offers under e-tenders without obtaining valid Digital Certificate
from Certifying Agency (C.A). A hyperlink on Vendor/Bidder home page gives link to Controller of Certifying
Agency’s (C.C.A.) website from there the bidder can access web sites of various CA sites, using the links
provided. One Digital Certificate is valid for specified period and can be used for signing any number of
guotations against enquiries issued by GAIL GAS during such validity period.

Note: In terms of I.T Act 2000, only a digitally signed document will be considered as valid signed document.

The Digital Certificate is issued by C. A. in the name of a person authorized for filing Bids/Offers on behalf of
his Company. The certificate is installed / stored in his computer or preferably received by him (his authorized
person) in form as USB token. a Vendor/Bidder can submit their Bids/Offers On-line only after digitally signing
the bid/documents with the above allotted Digital Signatures.
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7) STEPS FOR OBTAINING DIGITAL CERTIFICATE

Digital Certificate can be obtained by the following steps:

i) Visit the site of the licensed CA* using internet browser.

0)] Apply for a class 3 Digital Certificate for the designated individual with the name of Organization. Ensure the
Digital Certificate is legally valid in India.

iii) For making payment and submission of documents required for issue of the
Digital Certificate, follow the instructions on the CA's website.

iv) Use the class 3 Digital Certificate thus obtained for online bidding on GAIL GAS e-Procurement site.

*Links to some licensed CA's are provided below

http://www.ncodesolutions.com
http://www.safescrypt.com/
http://www.tcs-ca.tcs.co.in/
http://www.mtnltrustline.com/

PwnNPE

8) PRE-BID MEETING

Subsequent to opening of bids, GAIL GAS may not seek clarifications. Therefore, clarifications, if any, are to
be sought by the bidders during the pre-bid meeting.

During the pre-bid meeting, GAIL GAS may also arrange demonstration of the e-Procurement portal to the
interested vendors.

9) BID DOCUMENT FEE - NOT APPLICABLE FOR THIS TENDER

Bidders are required to submit the Bid Document Fee in DD along with EMD in physical form.

However, if the bidder is unable to submit Bid Document Fee in original on the due date, he may upload a
scanned copy of the Bid Document Fee while submitting the bid electronically, provided the original Bid
Document Fee, copy of which has been uploaded, is received within 7 days from the date of Unpriced bid
opening, failing which the bid will be rejected irrespective of their status / ranking in tender and
notwithstanding the fact that a copy of Bid Document Fee was earlier uploaded by the bidder.

10) EARNEST MONEY DEPOSIT

Bidders are required to submit the EMD in original in the prescribed formats and in the manner prescribed in
the tender at the time of bid submission in sealed envelope.

However, if the bidder is unable to submit EMD in original on the due date, he may upload a scanned copy
of the EMD while submitting the bid electronically, provided the original EMD, copy of which has been
uploaded, is received within 7 days from the date of Unpriced bid opening, failing which the bid will be
rejected irrespective of their status/ ranking in tender and notwithstanding the fact that a copy of EMD was
earlier uploaded by the bidder.

11) SUBMISSION OF DOCUMENTS

Bidders are required to upload all Tender forms and supporting documents which form part of the
bid/tender in the e-Procurement (COLLABORATION, C-Folders) site only. However, documents specified
to be submitted physically viz: Bid Document Fee etc. need to be submitted in a sealed envelope in
accordance with the method described in Bid Document. The same should reach JP Kenny Pty. Ltd, 3
Floor, 18 Incube Business Centre, Nehru Place, New Delhi — 110019, India. Bidder shall ensure that all the
documents relevant to bid are uploaded in time and failure to upload the same before bid submission date
is the sole responsibility of bidder. Under no circumstances, GAIL GAS shall entertain any request for
acceptance of bid documents in physical form, which were required to be uploaded in e-form.
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i) Bidder is required to save/store their bid documents for each item into their computers before
submitting their bid into e-tendering system by pressing the Hold Button.

i) Bidder is required to fill up the price/rate strictly in the Schedule of Rate (SOR) attached with the

tender.

Inadvertently, if a document is uploaded in Collaboration Folder (C Folder) by the bidders, such document
can be deleted by the Bidder and in it's place a new/modified document can be uploaded. The
new/modified document will be required to be signed digitally. Where two similar documents are existing in
the folder, the latest version of the document shall only be taken into cognizance for evaluation and earlier
versions shall be ignored.

Bidders are requested to upload small sized documents preferably (Upto 2 MB) at a time to facilitate easy
uploading into e-Procurement site. GAIL GAS does not take any responsibility in case of failure of the
bidder to upload the documents within specified time of tender submission.

12) PRICES, OTHER DOCUMENTS AND DIGITAL SIGNATURE

The Prices are to be submitted online strictly as per the Schedule of Rates (SOR). GAIL GAS shall not be
responsible for any failure on the part of the bidder to follow the instructions.

Un-priced techno-commercial bid document should be placed in the private area earmarked in the C-
folder.

Before the bid is uploaded, the bid comprising of all attached documents should be digitally signed using
digital signatures issued by an acceptable Certifying Authority (CA) in accordance with the Indian IT Act
2000. If any modifications are required to be made to a document after attaching digital signatures, the
digital signature shall again be attached to the modified documents before uploading the same.

The Authenticity of above digital signatures shall be verified through authorized CA after bid opening and
in case the digital signature is not authorized/valid, the bid will be rejected. Bidder shall be responsible for
ensuring the validity of digital signatures and proper usage of the same by responsible persons who can
bind the bidder. Scanned copy of Power of Attorney of the signatory issued by the bidding company should
be submitted on line along with other documents as per tender conditions.

BIDDERS SHALL OBTAIN THE DIGITAL CERTIFICATE DIRECTLY FROM CERTIFYING AUTHOIRITY
(CA) ONLY AND DIGITAL CERTIFICATE ISSUED BY SUB CA / AGENT WILL NOT BE COMPATATIBLE
WITH OUR e-TENDERING SYSTEM.

FOREIGN BIDDERS SHALL ALSO HAVE TO OBTAIN DIGITAL CERTIFICATE FROM CERTIFYING
AUTHORITIES IN INDIA AS APPROVED BY CCA. DIGITAL CERTIFICATE OBTAINED FROM FOREIGN
COUNTRIES ARE NOT ACCEPTABLE.

*Links to some licensed CA's in India are provided below. Foreign Bidders may obtain the Digital
certificate from these CAs.

http://www.ncodesolutions.com
http://www.safescrypt.com
http://www.tcs-ca.tcs.co.in
http://www.mtnltrustline.com
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13) PRICES

The bidder needs to enter the prices on line strictly as per the SOR format provided in our E-Tender. No new
conditions shall be added by the bidder.
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14) SUBMISSION AND OPENING OF BIDS

The bid along with all the copies of documents should be submitted in e-form only through GAIL GAS e-
Procurement portal.

15) LAST DATE FOR SUBMISSION / RECEIPT OF BIDS

System does not allow for submission / receipt of bids beyond the deadline for bid submission. However, if the
bidder for some reason intends to change the bid already entered, he may change/revise the same on or
before the last date and time of submission. The system time displayed on GAIL’s e-Procurement webpage
shall be final and binding on the bidders for all purposes pertaining to various events of the subject tender and
no other time shall be taken into cognizance.

Bidders are advised in their own interest to ensure that bids are uploaded in e-Procurement system well
before the closing date and time of bid.

Bidders must use any computer having Windows 2000 or Windows XP versions or higher of Window
operating system and an internet Web Browser version Internet explorer V6.0 or higher recommended.

16) Proxy: If any bidder is unable to access GAIL GAS'’s e-Procurement site or Bid Documents, the bidder may
please check whether they are using proxy to connect to internet or their PC is behind any firewall and may
contact their system administrator to enable connectivity. Please note that Port 443 and Port 8443 should be
enabled on proxy/firewall for HTTPS connectivity. Dial-up internet connectivity without Proxy settings is
another option.
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