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 Tender No: 110230/JPK/GAIL/11-R1   
 

Dated – 27.08.2009  
 

Sr. 
No. 

Section / 
Clause 

No. 

Tender 
Doc. Page 

No. 
Clause Description Bidder’s Query Reply / Clarifications 

1 Vol II.  

Clause 

no. 

2.1,(iv) 

Page 4 of 

43 

All the data pertaining 

to configuration, cross-

connection…shall 

enable for FCAPS 

Management functions 

of the equipment from 

NIMS and LCT 

As per the tender 

FCAPS management 

function shall be 

available at NMS and 

LCT. Whereas FCAPS 

management function is 

possible only at NMS 

locations. 

Agreed. 

2 Vol II.  

Clause 

no. 2.2, 

(b) 

Page 6 of 

43 

The Explosion proof 

telephone, which shall 

be supplied & installed 

by vendor one no.at 

each location. 

As per the tender 

Explosion proof 

telephone shall be 

supplied at 

each location and as 

per SOR quantity of 

Explosion proof 

telephone is two (2). 

Please provide the 

exact quantity to be 

supplied under this 

project. 

Explosion proof telephone 
quantity is 5. 

3 Volume 

II,         

Clause 

no. 10.5 

(25) 

 

Page 22 of 

43 

Good Quality Voice 

guide to give direction 

on suffix’s and prefixes 

need to be dialed. 

Good quality Voice 

guide to give direction 

on suffix’s and prefixes 

need to be dialed This 

is a proprietary feature 

pertaining to a specific 

vendor. “This may be 

amended to Good 

quality Voice guide to 

give direction “ 

Tender Condition Prevails. 

4 Volume 

II,         

Clause 

no. 10.5 

Page 22 of 

43 

In built wake up alarm ( 

using in built EPABX 

clock) 

In built wake up alarm 

(using in built EPABX 

clock) This is a 

proprietary feature 

Tender Condition Prevails. 
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(27) 

 

pertaining to a specific 

vendor. 

5 Volume 

II,         

Clause 

no. 10.7 

 

Page 23 of 

43 

The PABX shall be 

equipped with 

integrated voice mail…. 

Considering the latest 

development this may 

be replaced by Unified 

Messaging (available 

with all leading IP PBX 

OEM). GAIL may opt 

for Voice/fax and email 

integration only. At the 

later stage presence, 

collaboration and 

instant messaging may 

be added which is very 

much useful for GAIL 

for future applications 

and requirement. 

 

Tender Condition Prevails. 
 

6 Volume 

II,         

Clause 

no. 10.12 

 

Page 24 of 

43 

DIGITAL 

TELEPHONES 

Considering all the 

specifications the digital 

phone may be 

considered for 4 line 

display. 

c). Hands free 

operation (which is 

Singlex Operation) may 

be replaced with Full 

duplex operation. Other 

wise the feature is of no 

use. 

 

Tender Condition Prevails. 
 

7 Vol II.  

Clause 

no. 

10.13, (e) 

Page 25 of 

43 

Number of analog 

subscriber line : At 

Chainsa: Equipped 150 

expandable to 250 

As per the tender, at 

Chainsa, EPABX shall 

be equipped with 150 

lines and as per SOR 

EPABX with 150 lines 
expandable to 250 lines. 
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EPABX shall be of 60 

lines. Please clarify 

whether we need to 

supply EPABX with 60 

or 150 lines. 

8 Volume 

II,         

Clause 

no. 11.13 

 

Page 34 of 

43 

TEST INSTRUMENTS 

1. OTDR 

The size of the display 

shall be 10.4 inches 

minimum. 

OTDR  

Display: the size of the 

display will be 10.4 

inches minimum. 

The requirement of 

10.4 inches is available 

only in high end model 

it is requested to kindly 

change it 6.4 inches 

screen which is very 

much acceptable in 

various pipeline 

projects and most of 

the pipeline customers 

are accepting the same 

 

Tender Condition Prevails. 
 

 


